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BOARD CORNER

An Update from the
Executive Director

We canceled our Coffee Break sessions, however, we are working with
our Retiree Connection group to offer
online sessions beginning in April.
Watch for the 2021 Coffee Break schedule on our website in the spring.

Recent Board Meeting Updates

The main objective of Board meetings
is to ensure the long-term sustainability of promised benefits. Below are the
highlights of recent meetings.
June 18, 2020
Our independent actuaries provided
continuing education for Board members in preparation for our upcoming
experience study. Since funding for
a retirement system reflects a very
long-term time horizon, our actuaries use a variety of economic and
demographic assumptions to project
future costs. For example, we have
assumptions about investment returns,
cost-of-living adjustments, how long
employees will work, etc.
In other action, the Board approved
amendments to Board Rules that
address member status and benefit
coverage in the event of a layoff.

September 24, 2020
The Board certified the MSEP
employer contribution rate for FY22
at 23.51% of payroll beginning July 1,
2021. The employer contribution rate
is the percent of pay that a MOSERScovered employer contributes every
pay period in order to properly fund
our retirement plan. This contribution
rate has increased over the last several
years and will continue to do so for a
few more years before leveling off.
These increases are a calculated result
of the Board's funding policy adopted
in 2018, which is designed to reflect
more conservative future investment
market expectations.
Our investment return for FY20 was
5.2%. While this is lower than the
FY20 assumed rate of return of 7.1%,
the difference is primarily due to the
impact of the global Coronavirus
pandemic on world financial markets.
However, MOSERS' return was the
highest in our peer network of 71
U.S. pension systems. The total fund
returned 3.2% more than would have
been expected through passive investing in the benchmarks.

November 19, 2020
The Board received a copy of the
MOSERS FY20 Annual Comprehensive Financial Report, reviewed and
approved the proposed MOSERS
FY22 operating budget, and adopted
new Board Rules on the termination
of employment and reemployment of
MOSERS retirees:

In order to protect the health of our
members and staff, our office remains
closed to visitors. Even with half of staff
working from home, our service levels
remained high with call wait time staying at only 24 seconds and satisfaction
with the retirement process remaining
very high at 9.4 out of 10! Most importantly, our staff has not missed a beat
with all monthly benefits to retirees
going out on time and in full.

The purpose of Board Rules 9-2, 4-9,
and 4-10 is to set forth procedures
relative to compliance with the Internal
Revenue Code and Treasury Regulations regarding retiree reemployment
and in-service distributions.

Thank YOU for your flexibility,
understanding, and continued trust and
support as we adapt to all these changes.

Before receiving a benefit payment from
MOSERS, IRS rules require a “bona fide
termination” of the member’s employment. For purposes of these new rules, a
"bona fide termination" occurs when:

Pursuant to legislation passed in
2020, as of January 1, 2021, if you
get divorced after retirement, you
may remove your ex-spouse as
a survivor beneficiary on your
MOSERS pension benefits and
receive an adjusted annuity amount.

1.

a member has completely severed
the member’s employment;

2. the member has not entered into
a prearranged agreement, prior
to retirement, with any employer
for subsequent employment on
any basis (full-time, part-time, or
other); and
3. the member is not subsequently
employed by any employer on any
basis (full-time, part-time, or other)
within 30 days after the member’s
employment with the member’s
prior employer has ended.
For purposes of these rules “employer”
means the State of Missouri or any
other employer covered by MOSERS.
All Board Rule changes will take effect
on December 21, 2020.
In 2020, the name of the game has been
adapting to change. Our education
team transitioned most of our seminars
to webinars and we added sessions to
accommodate more members.

Recent Legislation on
Divorce after Retirement

To do so, you must obtain a
divorce decree or amended divorce
decree from a court of competent
jurisdiction, which states:
•

You, the member, retain sole
possession of your MOSERS
pension benefits (it either
terminates or does not include
any division of benefits order)

and
•

Your ex-spouse is removed
as the beneficiary entitled to
survivor benefits based on your
retirement election of a joint &
survivor benefit payment option.

You must provide MOSERS with
a certified copy of your divorce
decree/amended divorce
decree to adjust your benefits.
Visit https://mosers.org/resources/
life-events or call MOSERS
at (573) 632-6100 or
(800) 827-1063 for more information.
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NOTEWORTHY NEWS

MOSERS’ COVID19 Response

What we are doing to keep
you and our staff safe
In light of the COVID-19 coronavirus pandemic, we have taken necessary action throughout this year to
ensure the continuation of vital benefit services to our members while
also protecting the health of members, staff, and other stakeholders.
MOSERS Goes Virtual

Like the majority of the world this
year, we have shifted gears into the
virtual sphere. Though this has been
a learning curve for many, we have
adapted to this new normal and have
proceeded with business as usual.
We cancelled our 2020 Coffee
Break seminars for our retirees
and transitioned our PreRetirement, Mid Career, and employer
seminars to webinars. Please
continue to check our website for
updates in the coming months.
This summer, we launched virtual
counseling sessions as a way to
regain “face-to-face” communication between our benefit
counselors and members.
Our staff has also made the
conversion to virtual meetings using various online
meeting platforms. We have
enjoyed getting to see
many of our staff ’s cute
and furry “coworkers”
at home, something that without
virtual meetings, may
have never happened!
Keeping our Office Clean
Our facilities staff has truly
stepped up to the plate during
these challenging times.
They have taken extra care to deep
clean our building and keep our staff
safe. This includes daily sanitations
of frequently touched and high traffic
areas and providing each department with sanitizing wipes. Staff
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who are back in the office regularly
sanitize their own work areas at the
end of each day. This includes work
surfaces, mouse, keyboard, phone,
chair arms, and other frequently
touched surfaces. The extra work of
our facilities staff throughout the
pandemic has helped make it possible for other staff to stay healthy to
efficiently and effectively continue
processing benefits for our members.
Additionally, we have implemented
a series of foot traffic pathways
through our building hallways to
ensure proper social distancing at
all times. Lastly, in June MOSERS
installed a Global Plasma System
(GPS) in the MOSERS facility. The
GPS system mimics what happens
in nature. In nature, ions are created by energy through things like
rushing water and sunlight. The
GPS system creates ions and those
ions are distributed throughout the
building through the ventilation
system. Ions are attracted to things
in the air such as dust, dander,
pollen, viruses, and bacteria. When
the ions attach to these other things
in the air they become
heavy and fall to the

ground, or they are caught in the air
filtration system. Overall, this system
prevents our staff from breathing in particles that in return may
make us sick. This is all to provide
our employees and future visitors
with a safe environment including
cleaner and fresher indoor air.
Office Closure

As you may be aware, our office
remains closed to visitors. We will
make the decision to bring all of
our staff back to the office when we
believe it is appropriate to do so. The
reopening of our building to the
public will follow soon after staff
return. The purpose of having only
half of our staff working on site and
restricting access to the building is to
ensure that we keep our staff healthy,
so that they can continue to provide
crucial services to our members.
We appreciate your continued support and understanding throughout
this pandemic. Although we miss
seeing our members in person, we
know that we will be able to again
one day soon. Until that day, we
extend our best wishes to you and
would like to remind you that we
are only a call away to assist with
any of your benefit questions!

Tena Sapp

General Accounting Supervisor

MOSERS Staff:
Here for Your
Benefit, Even
From Home
During these uncertain times,
we have all transitioned into
a new normal. For many,
that entails a very different
work environment.

My main objective working from
home has been to ensure retiree
benefits continue to be paid timely
and accurately. My role in this large
process starts several days prior
to the date benefits are paid, and
includes reviewing manual changes
in benefits, ensuring deductions are
paid to vendors, and confirming our
bank has received the full and proper
payment file for our retirees' direct
deposits – currently $72.2 million in
monthly benefit payments!

NOTEWORTHY NEWS
Keith Prenger

Application Developer

Even though we are working from
home, MOSERS has continued to
expand and enhance the protection of member data and personal
information security. We have kept
our staff informed of current email
threats and have provided several
suggestions on how to protect home
networks and home computers.

While most of MOSERS staff began
working from home in mid-March
due to the COVID-19 pandemic,
you can find about half of MOSERS
staff in the building on any given
day, working in the mailroom,
printing member correspondence,
and completing other critical tasks.
We made the decision to have
only half of our staff come back
into the office in the interest of
everyone’s well-being. Until we can
all be together again safely, we will
continue to have half of our staff
working remotely.
During these uncertain times, we
have all transitioned into a new
normal. For many, that entails a
very different work environment.
As our pets, kids, spouses, etc.,
have become our new co-workers,
operating from home can become
a challenge. However, our staff has
gracefully made the transition and
has never stopped their diligent
work for members. We wanted to
take a moment to give you a closer
look into some of our staff 's lives
while working from home and a
few of their many accomplishments,
despite the pandemic.

Amber Arnold

Jenny Bayne

I have a lot of documents to read
and data to review as a pension
system analyst. The short "commute"
to work now allows me to get more
accomplished in the early morning
hours before my "coworkers" get
up. My youngest coworker, Molly (a
Boston Terrier), is just 8 months old.
She sleeps at my feet by the heater
while I read documents on business
system requirements. She thinks
they are very boring while I find
them interesting.

As a MOSERS employee for almost
19 years, I can honestly say that I
have never been more proud of
my organization and the way our
executive branch has handled this
pandemic. I continue to be able to
do my job as the benefit auditor
each and every day with the same
focus I’ve always had. The settings
may be different and the background noises may be more, but
MOSERS employees continue to be
“here for your benefit."

Pension System Analyst

Benefit Auditor
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Our Website Takes First Place!

Go Team MOSERS!

This year, our team proudly accepted the first place trophy
from The National Association of Government Communicators (NAGC) Blue Pencil & Gold Screen Awards for our
new public website! The annual NAGC awards recognize
excellence in government communication at all levels of
government across the nation. Comments from judges
included: “Outstanding application and outstanding effort.
Congratulations. I am so impressed with your effort”;
“Beautiful re-design! Great work for an all-internal effort,
very cost-effective. Included lots of great updates”; “Major
site optimization undertaking.”
This was a collaborative effort and we could not be more
proud of our team’s hard work and dedication. Their determination to make our website top of the line and efficient
for our members paid off! Since the website’s launch in
August of 2019, we continue to make improvements and
listen to feedback from our members. We would like to say
a huge THANK YOU to our staff, and also to our members
and NAGC for this recognition!

Go-Live Day for New Public Website
August, 2019

Award Winning Web Team:
Mike Azar, Juanita Mummert, Keith Prenger,
Candy Smith, Ronda Stegmann, Roxanne James,
Stacy Gillmore, and Paul Salarano
(Not pictured: Tracy Upschulte)

www.mosers.org
ARMSE

The Active and Retired Missouri State Employees (ARMSE) group monitors your retirement and medical
insurance benefits.
•

ARMSE is an independent, non-profit association formed more than 50 years ago to help monitor the retirement and
medical benefits offered by MOSERS, MPERS, MCHCP and the MoDOT and Patrol Medical Plan.

•

ARMSE is a group of ordinary people – both active employees and retired employees. The governing board consists of
volunteers who are retired state employees. This group helps YOU.

•

ARMSE members come from a variety of political persuasions and different corners of the state – the commonality is
that members are state employees and retirees who have earned retirement and medical benefits.

•

ARMSE was first created to help secure many of the benefits you enjoy today. In the early days, the focus was on
enhancing the benefit package to ensure the benefits offered were sufficient to provide a secure retirement for members.
Today, the focus is on preserving your retirement and medical benefits.

Each person is very important to what can be accomplished. Your support is needed. You can join online at www.armse.org.
Or, for a membership brochure and application, send your name and address to:
ARMSE
Post Office Box 11
Jefferson City, Missouri 65102
Or email us at: office@armse.org
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Active & Retired
Missouri State
Employees

Learn about the schemes that target
retirees and how you can avoid them!

Did you know that an estimated 3
billion dollars of American retirees’
money, is lost each year due to scams?
Unfortunately, this has been a common
trend for the last decade. We would
hate to see any of our retired members
fall victim to these awful tricks. According to The Missouri Department of
Health and Senior Services, financial
exploitation is the third most
frequent type of abuse, neglect
and/or exploitation of seniors and
the disabled in the nation. Though
some scams are easy to spot right
away, many are extremely hard to catch.
Staying aware and keeping up to date
with the latest schemes is the best
defense against them!

be surprised
at how easily
they can trick you.
Try not to always
trust your caller ID,
hang up when you feel
something is suspicious, and
never give personal information
over the phone, unless you initiate
the call, in order to prevent “vishing”
from claiming you as its next victim.
A more recent attack of vishing
involved a Missouri resident who
lost $100,000 of their life savings to a
scammer posing as an FBI agent over
the phone. The scammer actually
falsified the FBI’s real phone number,
thus deceiving the victim. The FBI
now urges Missouri residents to
know that they will never ask or
demand money of any kind.
Awareness is the key to preventing
these scams. Remember that if it feels
or looks strange, then it probably is!
Don’t be afraid to question someone

Now that holidays are in full swing,
so are sinister scams! Charity cheat
cons are some of the most common
tricks and prey on the altruism
surrounding the season. Scammers
may pose as non-profits or charitable organizations and try to solicit
funds from you. It is great to give
during the holidays, just be sure
to fully research any organization
before providing them with funds.
Another common hoax is the
“Grandparent Scam”. Scammers
exploit the reconnecting of
loved ones during the holidays
and may try to pose as a family
member, or specifically a grandchild in need of help or money.
Ask around
and speak

LIFE PLANNING
with friends and family if you have
any concerns regarding the legitimacy
of the claims. Better safe than sorry
definitely rings true in this scenario.
If your loved ones are asking for gift
cards this year, be sure you aren’t
purchasing a fraudulent one. Scammers have been known to tamper
with gift cards that are displayed
in stores. Your safest bet is to purchase the gift card directly from
the store or website of the brand.
Voice phishing, also known as “vishing”,
is a scheme that takes place over the
phone. Scammers will attempt to collect
valuable information from individuals
such as credit card or financial data.
This may seem like a simple scheme,
however, many of these scammers are
very sophisticated and you might

Scammers
and Phishing
and Schemes,
Oh My!
or a business if you have the feeling
something is fishy. Keep your guard
up and be alert so that you don’t fall
victim to these cons. The Missouri
Department of Health & Senior
Services launched their MOSAFE
program to help stop the spread of
financial exploitation. MOSAFE,
Missourians Stopping Adult Financial
Exploitation, is a great resource for
learning about scam prevention
and provides updates about recent
schemes that may be targeted to you!
Search MOSAFE on the Missouri
DHSS website for more information. You can also call the DHSS toll
free hotline, (800) 392-0210, if you
suspect that you, or someone you
know is being financially exploited.
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LIFE PLANNING
Form 1099-R

CORRECTED (if checked)

PAYER’S name, street address, city, state and ZIP code

RE-ISSUE

MO STATE EMPLOYEES RETIREMENT SYSTEM
907 WILDWOOD DRIVE
JEFFERSON CITY, MO 65109
800-827-1063
PAYER’S federal identification
number

436122488

RECIPIENT’S identification number

XXX-XX-1234

PENNY SAVER
114 RETIREMENT ST.
JEFFERSON CITY, MO 65109
11 1st year of desig. Roth
Contrib.

$

$

20

2a Taxable amount

$

11,908.88

Form 1099-R

2b Taxable amount
not determined

Total
distribution

3 Capital gain (included
in box 2a)

4 Federal income tax withheld

$

6 Net unrealized appreciation
in employer’s securities

1,800.00

7 Distribution code(s)

Copy B

Report this income on your federal tax return. If this form shows federal income
tax withheld in Box 4, attach this copy to your return. This information is being
furnished to the Internal Revenue Service.

Funds (excluded from taxable
amount)

$

.00

8 Other

IRA/SEP/
SIMPLE

9b Remaining Service Purchase Paid

%
14 State tax withheld
12 FATCA filing
requirement

5 Service Purchase with After-tax

$

$

9a Your percentage of total distribution

$

Distributions From
Pensions, Annuities,
Retirement or
Profit-Sharing
Plans, IRAs,
Insurance
Contracts, etc.

OMB No. 1545-0119

11,908.88

$

RECIPIENT’S name, street address (including apt. no.), city, state and ZIP code

10 Amt allocable to IRR within 5 yrs

1 Gross distribution

$

.00

15 State/Payer’s state no.

MO/014266911

900.00

%

16 State distribution

$

17 Local tax withheld

18 Name of locality

19 Local distribution

Health Ins Deductions

Dental Ins Deductions

$

$
$
Department of the Treasury - Internal Revenue Service

Vision Ins Deductions

See the Sample Document

Your 1099-R is Coming Soon
If you received pension benefit payments from MOSERS in 2020, we will mail your 1099-R tax form to you by the end of
January. This form lists your 2020 retirement benefit income from MOSERS. You will need this form to file your income tax
return. If you receive more than one benefit from MOSERS, you may receive more than one 1099-R from us. Your 1099-R
provides the following information for the 2020 calendar year:

1

Gross Distribution - Amount paid to you by MOSERS

2a

Taxable Amount - Portion of your total benefit that should
be considered taxable income

4

Federal Income Tax Withheld - Amount of federal
income tax withheld

5

Service Purchase with After Tax Funds - Portion of
service purchase excluded from taxable amount during
year – only applies to after-tax funds. (Difference in Box 1
and Box 2a)

Benefit Adjustments

2021 COLA

Your annual cost-of-living adjustment,
or COLA, is based on the Consumer
Price Index (CPI).* You will find the
2021 COLA on our website in midJanuary.
The rate calculation is based on 80% of
the percentage increase in the average
CPI from one year to the next with a
maximum increase of 5% (minimum
0%). The information necessary to
8 | mosers.org

7

Distribution Code(s) - Identifies the type
of benefit being paid. See chart on page 2 of
your 1099-R

9b

Remaining Service Purchase Paid - Remaining
balance of what was paid in for any purchase of
service to be applied in future years – decreases
yearly by amount in box 5

12

State Income Tax Withheld Amount of MO
income tax withheld

make that calculation will be available
in January 2021.

When are COLAs payable?

COLAs are payable on the anniversary
of your retirement date except for:
• Retirees who converted from
MSEP to MSEP 2000 during the
conversion window in 2000 will
have COLAs payable in July.
• Retirees who elected a BackDROP
will have COLAs payable on the
anniversary of their BackDROP date.

• Terminated-vested members of the
MSEP 2011 will receive their first
COLA on the second anniversary
of their retirement (rather than the
first anniversary).
We will send you a notice, either in the
mail or in your MOSERS Document
Express online mailbox, during the
month when you get your COLA.
* If you retired under the MSEP, and were
hired before August 28, 1997, your COLA
may be different. See the MSEP/MSEP
2000 Handbook.

Message from the Executive Director
It is my pleasure to present MOSERS’ Summary Annual Report to Members, which provides a
brief overview of our financial condition as of June 30, 2020. During fiscal year 2020, the Board
and staff worked extensively and collaboratively on solutions to ensure the fiscal sustainability of
MOSERS for current and future members. I would like to thank our trustees for their dedication
and commitment.
The MOSERS investment portfolio generated a time-weighted return of 5.2%, net of fees, for fiscal
year 2020. The total fund returned 3.2% more than would have been expected through passive
investing in the benchmarks.
Ronda Stegmann
Executive Director

During fiscal year 2020, the Board continued the reduction of the assumed rate of return on
investments, as set forth in the Board’s funding policy. This reduction resulted in an assumed rate
of return of 6.95%, reduced from 7.10%.

To allow for more predictable and stable contribution rates, MOSERS’ funding is based upon the actuarial value of assets, which
smooths asset gains and losses over a five-year period. As of June 30, 2020, the MSEP was 61.1% pre-funded and the Judicial Plan
was 28.9% pre-funded on an actuarial basis.
The General Assembly authorized and the Governor approved the appropriation of $476 million to MOSERS for fiscal year 2021,
which will fully fund the Board-certified employer contribution rate.
It is clear that one of the core concepts held at MOSERS in fiscal year 2020 was “teamwork.” With the global pandemic event,
MOSERS rallied our team members and technology to quickly move into a remote working environment. Together, we ensured
ongoing service to our membership and stakeholders, including timely and accurate benefit payments each month. Together, we will
continue to navigate these extraordinary times and strive to fulfill our mission of advancing the financial security of our members.
We know our members rely on their benefits now and far into the future. The MOSERS staff will continue to “roll up our sleeves”
and work hard for our members, the Board, and all our stakeholders as we move into fiscal year 2021. It is our honor to work for this
great state and its citizens.
Respectfully submitted,

Ronda Stegmann
Executive Director

This Summary Annual Report is derived from the information contained in MOSERS’ Comprehensive Annual Financial Report (CAFR) but does
not include all funds administered by MOSERS or certain other information required for conformity with Generally Accepted Accounting
Principles (GAAP). MOSERS’ financial statements are produced in conformity with GAAP. Contact MOSERS to request a copy of the CAFR, or
explore it on our website at www.mosers.org. To request an alternative format, please contact MOSERS at (573) 632-6100 or (800) 827-1063.
MOSERS is an equal opportunity employer.
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Message From the Board Chairwoman
October 16, 2020
Dear Members:
On behalf of the MOSERS Board of Trustees, I am pleased to present the MOSERS Summary
Annual Report to Members for the fiscal year ended June 30, 2020. This report is one of MOSERS’
finest examples of collaboration and an organization-wide team effort.
During the year ended June 30, 2020, the Board of Trustees continued its work on behalf of
the MOSERS membership. While the global pandemic required MOSERS to modify the way we
conduct business, our Board and staff members continued to work on key initiatives over the last
fiscal year, some of which included:
• continuing the systematic reduction of the MOSERS investment rate of return assumption,
consistent with the Board’s funding policy;

Crystal Wessing
Board Chairwoman

• transitioning the Board-adopted investment portfolio while also successfully navigating
significant volatility in investment markets;
• unveiling MOSERS' new award winning public website; and

While the global pandemic

• maintaining robust communication with our membership during the ever-changing landscape
of 2020.

modify the way we conduct

MOSERS was very fortunate to have Board continuity over fiscal year 2020 with no movement in
Board membership. The steadfast composition did not mean that every Board member agreed on
every item in all instances, but rather provided an increased opportunity for vibrant and robust
deliberation relative to the decision-making process.

required MOSERS to
business, our Board and
staff members continued to
work on key initiatives over
the last fiscal year.

During my tenure as Board chairwoman, I have witnessed the substantial amount of time and service our trustees have dedicated
to MOSERS. I am proud to lead this fine group of fiduciaries in acting in the best interest of our members. Together, with staff, we
continue to further our core mission of advancing the financial security of our members.
As we look to fiscal year 2021 and the promise that it holds, I wish to thank the MOSERS staff for their ongoing dedication and
professionalism. I also wish to express my appreciation to you, our members, for your commitment and service to this great state
and its citizens. As a fellow state employee, I know many of the challenges that accompany public service. As a team, we will
continue to navigate those challenges and celebrate our successes. I am honored to serve as one of your representatives on the
MOSERS Board.
If you ever have any questions, please contact us at MOSERS, P.O. Box 209, Jefferson City, MO 65102, call us at (800) 827-1063, or
visit our website at www.mosers.org.
Sincerely,

Crystal Wessing, Chairwoman
Board of Trustees

VISION

MISSION

MOSERS exists to advance the
financial security of its members.

We endeavor to:

Exceed customer expectations
Educate stakeholders

Ensure sound investment practices

VALUES

Quality • Respect • Integrity
Openness • Accountability

Encourage responsible funding of the plan
through a commitment to Excellence. Always.
Summary Annual Report to Members • Fiscal Year 2020
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Fiscal Year 2020

Financial Highlights
$408.5 Million
Investment Income
$476.1 Million
Employer Contributions
$36.5 Million
Employee Contributions
$904.2 Million
Benefit Payments
$1,110
Average Monthly
Benefit Amount for
FY20 MSEP Retirees
51,447
Retirees & Beneficiaries
$8.1 Billion
Net Trust Fund Assets

Economic Impact

• MOSERS provides a modest
benefit to those who served
the public during their
working years to help meet
their basic needs.
• Our neighbors, friends, and
family spend their pension
benefits in our communities.
Nearly 90% of retirees and
their dependents remain
in Missouri, spending
retirement dollars on
housing, goods, and services.
Each $1 paid in benefits has
$1.43 in economic impact.*
• Retirees had more than $16.7
million in state taxes and
$69.5 million in federal taxes
withheld from their benefit
payments in fiscal year 2020.
* National Institute on Retirement
Security, Pensionomics 2018

Net Position

The Summary Statement of Fiduciary Net Position reports the pension
plan’s financial position as of the end of the fiscal year. As of June 30, 2020,
MOSERS has accumulated $8.1 billion in net assets for the payment of
promised retirement benefits.
Summary Comparative Statements of Fiduciary Net Position

(Fiscal Year Ended June 30, 2020)

Assets
Cash and short-term instruments
Receivables

$

Investments
Capital assets,
net of accumulated depreciation
Other assets
Deferred outflow of resources

Liabilities
Administrative and other payables
Investment activities payable

Net OPEB liability

Total liabilities

263,269,711

346,692,311

11,463,190,890

11,596,260,814

7,530,526

4,887,103

11,871,113,321

12,211,185,689

899,535

743,472

5,240,423

1,666,007

75,750

202,258,228

3,434,907,955

3,921,700,618

7,695,160

7,666,038

3,481,031

MOSERS investment portfolio liability (MIP)

Net positions restricted for pensions

395,470,195

$

342,104,677

Obligations under repurchase agreements

Deferred inflow of resources

4,903,993

As of
June 30, 2019

17,717

Total assets

3,470,132

3,793,429,246

4,136,761,023

465,011

369,869

$ 8,078,118,599

$ 8,074,798,269

The Summary Statement of Changes in Fiduciary Net Position reports MOSERS'
contributions, benefit expenses, investment income and expenses.
Summary Comparative Statements of Changes in Fiduciary Net Position
(Fiscal Year Ended June 30, 2020)

Additions
Contributions*

Net investment income
Miscellaneous income
Total additions

As of
June 30, 2020
$

516,580,486

408,517,012
133,952

As of
June 30, 2019
$

469,065,954

319,211,119
500,793

925,231,450

788,777,866

Benefit payments
Service transfers and refunds

904,429,822

880,399,391

Total deductions

8,472,614

921,911,120

9,272,967

Deductions

Administrative expenses

$

As of
June 30, 2020

Net increase (decrease)
Net position beginning of year

Net positions restricted for pensions

9,008,684

3,320,330

8,074,798,269

$ 8,078,118,599

9,015,238

898,687,596

(109,909,730)
8,184,707,999

$ 8,074,798,269

* Includes employee and employer contributions, purchases of service credit, and service transfers.
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Membership
Benefit Recipients by Location

23
13
1
1
2
1
12

Alaska
Hawaii		
Army Post Office
Argentina
Australia
Brazil
Canada

1
1
1
1
1
1
1

Costa Rica		
Croatia
Czech Republic
Ecuador
Germany		
Guam
Hong Kong

Member Data
June 30, 2020

India
Ireland
Israel
Italy
Latvia		
Marshall Islands		
Puerto Rico

1
1
2
2
2
5
4

Philippines		
Spain
Sweden
Thailand
The Netherlands
United Kingdom
Virgin Islands

Members Retired During Fiscal Year 2020
MSEP*

Judicial Plan**

45.5
10.8
$43,064

55.7
10.8
$147,012

Retired Members & Beneficiaries
Average age
70.8
Average annual benefit
$15,938

76.6
$67,986

Active Members
Average age
Average years of service
Average annual salary

1
2
1
2
1
1
3

* Includes MSEP, MSEP 2011, and MSEP 2000 members.
** Includes Judicial Plan and Judicial Plan 2011 members.

Years
Average
Credited Service Monthly Benefit
<5
5-10
11-15
16-20
21-25
26-30
31+
All Members*

$ 270
321
602
901
1,375
1,822
2,391
1,110

Average Final
Average Salary
$ 5,379
2,677
3,012
3,149
3,707
3,967
4,329
3,390

Number
of Retirees
8
475
378
378
447
441
172
2,299

* Includes MSEP, MSEP 2011, and MSEP 2000 members, but does not include
Judicial Plan and Judicial Plan 2011 members.
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Investments
Investment Growth

It takes a long time to grow defined benefit
pension assets. MOSERS' first investment
transaction occurred in 1957, when a single outside
advisor placed $100,000 in a 90-day Treasury Bill
on behalf of participants. It took nearly 30 years
for the System’s investments to reach the $1
billion mark. As reflected in the graph (top right),
the investment portfolio, as of June 30, 2020, was
$8.1 billion in net assets.

Fund Allocation & Risk

Market volatility is what investors traditionally
consider to be the risk of investing. To protect
against this risk, our investment portfolio is
diversified across numerous asset classes and
investment strategies to mitigate the potential
impact of negative economic circumstances.

$8
$6
$4
$2
$0
1957

1970

50%
40%

6

44.0

38.0 40.3

1990

Policy

2000

2010

2020

39.0 36.6

31.0 29.2

20.0 19.0

20%
10%
0%

Actual

39.5

30%

Opportunistic
Global Equities

Nominal
Bonds

0.0 1.2
Commodities InflationAlternative
Cash &
Protected Bonds
Beta Residual Accounts

New Portfolio Total Fund Allocation | Policy vs. Actual by Sub-Asset Class
(As a Percentage of the Total Fund)
Policy
50%
40%

45.0

Actual

47.1
35.0

30%

33.2

40.0

38.2
20.4

20.0

20%
10%
0%

Growth

Investment Performance
vs. Benchmark Return

The policy benchmark provides a point of
comparison when assessing the investment
performance of the total fund. By comparing the
policy benchmark return to the total fund return,
we can determine how the MOSERS investment
team performed on a comparative basis over a
given time period. Value is added when the total
fund return exceeds the policy benchmark. The
policy benchmark also provides guidance for staff
as well as other stakeholders of the fund through
establishment of concrete investment goals.
Additionally, the policy benchmark establishes the
Board’s long-term view regarding investments,
which puts into perspective any reaction, or overreaction, to short-term market conditions. Returns
for the total fund verses these benchmarks are
displayed in the corresponding graph (lower right).

1980

Old Portfolio Total Fund Allocation | Policy vs. Actual by Sub-Asset Class
(As a Percentage of the Total Fund)

In 2018, the Board repositioned the portfolio to
address the challenging return environment. We
began transitioning to a new portfolio during
fiscal year 2019, and will continue over the next
few years.
The percentage of the total investment portfolio
by specific asset class for both the old and new
portfolios, as of June 30, 2020, is reflected in the
graphs (middle right). The asset allocations are
built on the belief that diversification is critical
in achieving consistent, long-term risk-adjusted
investment returns.

Total Fund Growth (Billions)

$10

Income

Inflation Hedge

Alt. Beta

Total Fund Actual Return vs. Benchmark Return
(As a Percentage of the Total Fund)
Actual

Policy*
10%
5%
0%

5.6

5.2
2.0
1 Year

3.1
3 Year

6.3
3.6

6.8

4.1

5 Year

10 Year

5.1

6.0

15 Year

4.4

5.9

20 Year

* As of June 30, 2020, the total fund policy benchmark was comprised of the following
components: 44% old portfolio policy benchmark, 56% new portfolio policy benchmark.
– The old portfolio policy benchmark was comprised of the following components:
38% total opportunistic global equities policy, 44% total nominal bonds policy, 20%
total commodities policy, 39% total inflation-protected bonds policy and 31% total
alternative beta policy. This program did not begin until September 2012.
– As of June 30, 2020, the new portfolio policy benchmark was comprised of the
following components: 45% total growth policy, 35% total income policy, 40% total
inflation hedge policy and 20% total alternative betas policy. This program did not
begin until January 2019.
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MSEP Retirement Funding

Plan Revenue

Funded Status

In order to ensure your benefits are available to you, MOSERS contracts
with an outside actuarial firm to perform an annual actuarial valuation
which determines the funded status of the plans at year end and the
contribution rates needed to adequately fund the System in the future.
The percentages shown in the bar chart indicate the extent to which the
System was funded as of a given year end.

The state contributes the actuarially determined contribution that, when
combined with present assets and future investment returns, will be
sufficient to meet the present and future assumed financial obligations
of the System.
Through a history of reasonable benefit levels, mandatory participation,
actuarially determined employer contributions, and professionally
managed investments, MOSERS benefits continue to be secure.

MOSERS is an advance-funded retirement
system. Unlike “pay-as-you-go” plans,
employer and employee contributions plus
investment earnings are accumulated and
professionally managed during employees’
careers and paid out over their retirement
years. Over the long-term, the major source
of revenue is from investment earnings, which
accounts for 56% of the assets in the MOSERS
Trust Fund.

2%
56%

Employee
Contributions

MSEP Actuarial Valuation of Assets vs. Pension Liabilities
Valuation Assets

$15

Investment
Return

Percent Funded

Accrued Liabilities

Billions

$12
$9
$6

79.2%

73.2%

72.7%

75.1%

75.0%

69.6%

67.5%

64.9%

62.9%

61.1%

$3
$0

2011 2012 2013 2014 2015 2016 2017 2018 2019 2020

Reform in 2010, known as MSEP 2011, stabilizes plan funding, retains
the defined benefit (DB) structure, and provides sustainability for future
generations. As of June 30, 2020, a total of 50.16% of active employees
are in the MSEP 2011.
Active State Employees by Plan
MSEP

25,000

MSEP 2000

15,000

Employer
Contributions

A key component of the employer
contribution rate and the plan's funded ratio
is the assumed rate of return on investments.
The Board has been systematically reducing
the MOSERS investment return assumption.
This reduction results in an increase in the
employer contribution rate and a decrease in
the plan's funded ratio.

For example, the Board's adopted investment
assumption of 6.95% contributed to the
23.51% employer contribution rate and the
61.1% actuarial funded ratio. If the Board had
adopted a higher assumed investment return,
such as 7.95%, then the employer contribution
rate would be closer to 18.97% and the
funded ratio would be almost 68%.
Investment
Return Assumption

MSEP 2011

20,000

6.95%

7.95%

Employer Contribution

23.51%

18.97%

Funded Ratio

61.1%

67.5%

While a lower employer contribution rate and
a higher funded ratio might make some "feel"
better, the current investment assumption is a
more conservative approach to ensuring the
long-term sustainability of MOSERS.

10,000
5,000
0

42%

2016

2017

2018

2019

2020
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Awards
The Government Finance Officers Association of the United States and Canada (GFOA)
has given an Award for Outstanding Achievement in Popular Annual Financial Reporting
to MOSERS for its Popular Annual Financial Report for fiscal year ended June 30, 2019.
The Award for Outstanding Achievement in Popular Annual Financial Reporting is a
prestigious national award recognizing conformance with the highest standards for
preparation of state and local government popular reports.
In order to receive an Award for Outstanding Achievement in Popular Annual Financial
Reporting, a government unit must publish a Popular Annual Financial Report, whose
contents conform to program standards of creativity, presentation, understandability,
and reader appeal.
An Award for Outstanding Achievement in Popular Annual Financial Reporting is valid
for a period of one year only. MOSERS has received this award for 25 consecutive years
(fiscal years ended 1995 through 2019). We believe our current report continues conform
to the Popular Financial Reporting requirements, and we are submitting it to the GFOA to
determine its eligibility for another Award.

Want to Know More?

Board of Trustees

• Crystal Wessing - Chairwoman
• Gary Metzger - Vice Chair

• Representative Rusty Black
Visit us online at www.mosers.org
or email us at mosers@mosers.org

• Gary Findlay

• Treasurer Scott Fitzpatrick
• Jenny Jacobs
• Joe Keifer

• Commissioner Sarah Steelman
In an effort to provide information more quickly about
actions taken by the MOSERS Board of Trustees, look for
"A Moment with MOSERS" video updates in your email
or online.

Benefit counselors are a valuable source for information
regarding your benefits. Call to speak with a benefit
counselor or to make an appointment.
Office Hours

Monday - Friday
8:00 a.m. - 12:00 p.m.
1:00 p.m. - 4:30 p.m.
Phone
(573) 632-6100
(800) 827-1063

8

PO Box 209
Jefferson City, MO 65102-0209
Visit us at 907 Wildwood Drive

Mailing Address
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• Senator Wayne Wallingford
• Senator Gina Walsh

• Representative John Wiemann

Executive Staff

• Ronda Stegmann
Executive Director
• Lori Woratzeck
Deputy Executive Director – Operations
Chief Financial Officer
• Shannon Davidson
Deputy Executive Director – Investments
Chief Investment Officer

IMPAIRED
MEMORY

LIFE PLANNING

Unfortunately, wisdom is not the only side effect that
comes with getting older. Memory loss can be a common
denominator with aging as well. This is a great concern
for many, however, not every memory problem is a sign of
something more serious.

We understand the significance of this issue as it affects
many of our members. As of FY20, 46,635 individuals,
age 65 and older, are receiving retirement or survivor
benefits from MOSERS.
According to the Alzheimer Society, nearly 40% of people
over the age of 65 experience some form of memory loss.
The Alzheimer Society also notes that when memory
impairment occurs with no underlying medical condition,
it is considered to be a part of the normal aging process.
Due to the fear of losing insurance or their driver’s license,
older adults are often not willing to even be tested for
memory problems.
It is important to understand and recognize the warning
signs of dementia and Alzheimer’s disease. It is equally
important to recognize the many common, less serious
memory issues as well. You can learn more about the
differences between the two by visiting the websites of the:
• VA in their article Recognizing Memory Problems
• Cleveland Clinic in their article Memory Problems:
What is Normal Aging and What is Not
• Alzheimer’s Association with valuable information
regarding warning signs in their article 10 Early Signs
and Symptoms of Alzheimer’s.

Have you heard about our new drop box?

MOSERS' Drop Box

Though our office is still closed to visitors, we wanted to provide a way
for members to quickly drop off forms and important documents. This
is a great alternative option for members who live locally and would
prefer to deliver their documents, rather than mailing them. The box
is checked every day, Monday through Friday, by staff. It is secure
and located at the front of our building. Please note that this is NOT a
drive-up box. You will need to park your vehicle and walk up to it.
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Meet the retired members who act as MOSERS’ focus group
We are happy to feature our wonderful Retiree Connection group!
If you follow us on social media, then you are no stranger to these fantastic members.
Retiree Connection is a group of retirees who act as a focus group for MOSERS
on matters relevant to state retirees. The members meet several times a year, stay
informed on current topics, and have collaborated on several new initiatives for
MOSERS. They are also a great resource whom we can contact (or who can contact
us) when rumors or concerns arise that may affect MOSERS retirees.
We are truly honored to have these individuals be a part of #TeamMOSERS. Their
valuable knowledge and opinions help us to continue to provide our retirees with
exemplary service. Get to know them a bit more below!

Experiences Are More Fulfilling Than Wealth
Mr. Leon Wahlbrink

Retiree From Corrections
Osage Beach, MO

Love, Don't Live Without It!
Ms. Jandra Carter

Retiree From Social Services
St. Thomas, MO
10 | mosers.org

More: Fun, Family, Fellowship, Friends, Flowers
Ms. Edith Nelson

Retiree From the Judiciary
Strafford, MO

Retirement, A Gateway to New Beginnings
Ms. Jacqueline Horton

Preserving History, One at a Time
Mr. Dennis Hare

To Facilitate Retiree Connection Board Communications
Mr. Gary Findlay

Teach Thirty, Lifetime Pension,
MOSERS Forever
Mr. Robert Sprehe

Retiree From Mental Health
St. Louis, MO

Retiree From MOSERS
Jefferson City, MO

Retiree From Mental Health
Marshall, MO

Retiree From Truman State University
Kirksville, MO

RETIREMENT & YOU

Faith, Family, Friends, Live, Love, Laugh!
Mr. Larry Hightower

Retiree From Economic Development
Kansas City, MO

MOSERS Benefit, Can't Survive Without It
Mr. Myron Holder

Retiree From Economic Development
Chilicothe, MO

Take Time For Your Bucket List
Mr. Harry Kennedy

Retiree From the Judiciary
Jefferson City, MO

What’s Your Story?
Retiree Connection Group’s
Six-Word Stories

MOSERS - Retiree Connection Member
Information Highway
Mr. Donnie Shuck

Retiree From Labor & Industrial Relations
Cape Girardeau, MO

Satisfaction of Providing
Information to Others
Mr. David Gillispie

Retiree From Corrections
Farmington, MO

UPDATE
We are currently finalizing the details for the 2021 Coffee Break season. In
response to the ongoing COVID-19 situation, the sessions will be held online!
This is something new for MOSERS and for our retirees. We are excited to
continue the tradition of the Coffee Breaks in an alternate format while
protecting the health and safety of our retirees and our staff at the same time.
Please watch our website, social media, and your email this spring for
updated information including the 2021 schedule and instructions to enroll.
If you have other questions about the Coffee Break program, please email
MOSERSEducation@mosers.org or call (800) 827-1063, ext. 6194.

What is a six-word story, you ask? It’s
an entire story written in only six
words. It has been said that Ernest
Hemingway was the first to do this
when he was challenged to write an
entire story using only six words.
It has also been said that writing
teachers before Hemingway used
this method as an exercise for their
students as far back as the early 1900s.
We tasked our Retiree Connection
members with creating a six-word
story describing their thoughts on
being a MOSERS retiree, a member of
the Retiree Connection group and/or
retirement in general. While we aren’t
entirely sure how or when the use of
six-word stories started, our Retiree
Connection members certainly rose to
the challenge to create their own and
we are happy to share them with you!
As you read through their stories, we
asked that you reflect on your own
experience in retirement. What’s
your six-word story? We would love
to hear it! If you are willing to have
your story featured on our website
and social media please send an email
to MOSERSEducation@mosers.org.
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A

s 2020 comes to a close, many of us our looking forward
to a fresh start in the coming year. Uncertainty is all
around us and we crave the sense of security that seems
to have been lost during this pandemic. However, despite that
fear and uncertainty, our members have found themselves
learning to adapt in ways they could have never imagined. This
bravery and pursuit of hope, inspires us here at MOSERS
every day. We have all felt the negative effects of COVID-19,
and we wanted to take a moment to reflect on the past year
and the impact that it has had on our retired members.
Though retirement is usually a time to relieve stress, our
retirees have realized that this year has turned into something less ideal and more disappointing. Members who
may have spent years envisioning the freedom of their
retirement are learning to adapt to a new normal. Feelings
of frustration and confusion have arisen due to the sudden
loss of connection with friends, family, and our expectations
for this year. As circumstances spin out of our control, it’s
easy to become overwhelmed by fear and negative emotions.
Learning to alter expectations during this time has proven to be
difficult for many Americans, not just retirees, but it is a crucial
part of pushing forward. To cope well is to respond to the threat in
ways that minimize its negative impact and to learn how to accept
the current state of affairs around us. That is exactly what many of
our retired members have done. We reached out to a few of them
to see how they have been managing throughout this pandemic.
Debra Green, Jefferson City, MO

Has the transition to more
virtual interaction been hard?
Christine Rackers, Kansas City, MO

Anything new takes some trial and
error. I had to learn how to connect
on Zoom to participate in my neighborhood book club and to visit family
members. Now my siblings and I
Zoom once a week from various
locations in the U.S. We are seeing
and talking to each other much more
than before!
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No, I have enjoyed the opportunity to
attend conferences I wouldn't have
been able to in person because of cost
or time.
Paul & Marilyn Andre, Columbia, MO

In general we have always tried to
embrace the advantages of technology. That doesn't mean it's not
frustrating to set up something new!
We've always done some online shopping, so we've just had small struggles
setting up the shopping apps for
groceries and other local shopping.

RETIREMENT & YOU

Do you have any tips to
relieve stress?
Dory Hamburg , Columbia, MO

Debra Green, Jefferson City, MO

I would be lost without my daily
exercising. We are fortunate enough
to have an indoor treadmill and some
weight machines. Throughout the
spring and summer, lots of walking and bicycling. I have also made
an effort to keep in touch with our
neighbors, with small gifts of flowers
from my garden or produce or just
a note in their mailbox. We are a
fairly new residential area and it has
been very gratifying to meet some
neighbors I didn’t know before and
be able to share bits of our lives.

Christine Rackers, Kansas City, MO

We have maintained and looked for
new hobbies etc. to help with the
stress of being isolated. We both
love to read and have increased the
number of books we go through.
As an avid nature photographer,
I've been able to continue this solo
activity. As a new endeavor, I've
started working with adult coloring
pages and began simple sketching.
I don't worry too much about the
artistic quality but use them as
something other than TV to fill
empty time and I can look at the
pictures as concrete accomplishments. In addition to trying to
take (mostly) daily walks, we try
to target one day a week (usually
Fridays) as our get out of the house
days. We have been visiting different conservation areas or state
parks. We not only get to see new
parts of the state but we get out
of the house for longer periods.

I was lucky to be able to shelter in
place with my family. We listened
to the CDC’s recommendations as
closely as possible and limited outside contact. I kept up my exercise
regime and walked with my walking buddy every day while social
distancing. I continue to follow
those recommendations. I extended
my social network by communicating with friends and family with text
messages and video conferencing. It
gave me an opportunity to reconnect
with friends I hadn't seen in years.

Paul & Marilyn Andre,Columbia, MO

How have you
coped this year?
Linda Baker Retired, St. Louis, MO

The biggest thing I missed as a retiree
during the pandemic is my YMCA
classes! Although, I took a lot of
walks in our many parks here in St.
Louis! Now the weather is changing, I
have to do virtual classes or exercise
DVDs. Having Zoom meetings help
too. The biggest difficulty that I have
is understanding people when wearing masks. I am hard of hearing and
rely on lip reading. I lived alone, so I
have a small “bubble “of friends that I
see on a regular basis.

During the pandemic, medical
professionals' recommendations
have included the importance of
being outdoors rather than indoors
and, even then, maintaining physical distance from other individuals.
Therefore, in addition to my normal
routine of running several mornings a week, I looked for other
outdoor activities that would allow
appropriate social distancing and
allow shared time with my husband.
Can you believe he does not want
to run 5 - 10 miles any day of the
week? This summer, we went to a
horse ranch in southeast Missouri
and rode horses on trails in the
Mark Twain National Park. We
quickly became smitten by the
gentle nature of the horses, Missouri
Fox Trotters, and the wonders of
the fast walk gait of this breed. The
gait is really smooth - you could
almost hold a glass of tea without
spilling it while riding in this gait.
A smooth ride is great for retirees
and our, not-so-young-or-supple
bones. We have since purchased two
of these wonderful horses and are
enjoying the glories of trail riding,
the outdoors, and learning more
about horses, riding and training.

Debra Green, Jefferson City, MO

Continue to exercise even if the track
has to be the hallway of your home.
Walk your yard or your street AND
do your chores. There are a lot of
things you can do to get your plants
and your home ready for the winter.
mosers.org | 13

MO Hunters Donate Venison

Positives
of 2020

Not everything in 2020 was
doom and gloom!

This year may have had a
record number of twists
and turns, with many
feeling hopeless that there
was no good left in 2020.
However, the sun always
seems to shine through
even the darkest clouds. In
light of everything we have
been hearing, it is easy to
forget that this year has
also brought with it some
positive events! If you are
like us, then you are in need
of some uplifting news. We
hope the following stories
and events put a smile on
your face!

We would love to hear any
good news that you have!
Please feel free to send us
any of your uplifting stories
from this year. Albert
Einstein once said “In the
middle of a difficulty, lies
opportunity”. There is
always an opportunity to
be positive.
14 | mosers.org

Missouri deer hunters donated 350,000 pounds of
venison to food banks across the state. “Hunters
started Share the Harvest because they saw a need
in their communities,” said MDC Director Sara
Parker Pauley in a statement. ”And hunters remain
the driving force behind this popular program that
helps feed our fellow Missourians who are in need.”

Super Bowl Champions

We all know this one, but it is definitely a positive of
2020! Patrick Mahomes led the Kansas City Chiefs to
a Super Bowl win in February. Chief’s fans throughout
the state and across the country shared the same
excitement watching the team take the Lombardi
trophy by storm! Go Chiefs!

Athlete with Down’s Syndrome
Sets a World Record

Chris Nikic, of Florida, earned a place in the
Guinness Book of World Records as the first
athlete with Down’s Syndrome to become an official
Iron Man. The 21-year old completed the triathlon
with a 2.4 mile swim, 112 mile bike ride, and finally a
26.2 mile run. His fierce determination earned him a
time of 16 hours and 46 minutes. What an inspiration!

Free Ivy League Courses

Due to the pandemic, many Ivy League schools
are now offering free online programs! Brown,
Harvard, Cornell, Princeton, Dartmouth, Yale,
Columbia, and the University of Pennsylvania
have all partnered up to offer more than 450
online classes for free. What an opportunity!

New Baby Panda

On August 21, Mei Xiang gave birth to Xiao
Qi Ji (Little Miracle) at the Smithsonian
National Zoo. “This new panda, our miracle
cub, has already brought all of us so much
joy in this truly unique time, and he will be
a source of our memories for years to come,”
said National Zoo Director Steve Monfort.

RETIREMENT & YOU

From The Standard

Mobile App Features:

Travel Assistance
Mobile App
Though your vacation
plans may look a little
different than originally planned this year,
you never know when
you may be on the go
and out the door to your next adventure again! If there is
one thing that 2020 has taught us, it’s that life is unpredictable. Preparing for possible twists and turns is important
as you continue to navigate life’s roadmap, and your next
vacation.
The Standard Insurance Company has done just that for
our members with their Travel Assistance program. The
Travel Assistance program is available to members who
have basic life insurance through MOSERS.
Travel Assistance is available through group insurance
products provided by Standard Insurance Company. The
service is provided by Assist America, Inc. Travel Assistance can help members and their families prepare for
trips and during critical situations while away from home.
The program can assist participants with finding qualified
medical providers, legal services, or with the replacement
of lost credit cards and passports.
The Standard knows that you are on the move and wanted
to make Travel Assistance as accessible as possible. They
have created an easy-to-use mobile app. This app lets
members access a wide range of global emergency assistance services. This is replacing the previous wallet card.

• Tap for Help. Use one-touch calling to reach Assist
America’s 24/7 Operations Center.
• Voice over Internet Protocols (VoIP). Avoid
international phone charges by calling Assist America
for free using a Wi-Fi connection.
• Pre-Trip Information. Access detailed country-specific
information to prepare for your trip.
• Travel Alerts. Receive alerts on urgent global situations
that may impact travel.
• Travel Status Indicator. Use the GPS feature to know
when you’re eligible for services.
• Embassy & U.S. Pharmacy Locator. Locate the nearest
embassy/consulate of 23 countries and pharmacies near
you (U.S. pharmacies only).
• Mobile ID Card. Your Assist America ID card is
conveniently stored within the app.
• Available in Seven Languages. The app is available
in English, Spanish, Arabic, Mandarin, Thai, Bahasa,
and French.
Follow the steps below to download the app:

1. Visiting Google Play or the App Store
2. Find the Assist America Mobile App
3. Enter reference number 01-AA-STD-5201 and
member name
To learn more, see the Travel Assistance Flyer and Service
Overview located in our online Library.

2021 Benefit Payment & Holiday Schedule
Jan 1 New Year’s Day
Jan 18 MLK Jr. Day
Jan 29 Payday

May 7 Truman Day*
May 28 Payday
May 31 Memorial Day

Feb 12 Lincoln’s Birthday*
Feb 15 President’s Day
Feb 26 Payday

June 30 Payday

Mar 31 Payday

Aug 31 Payday

Apr 30 Payday

To Schedule an Appointment:
Call (800) 827-1063
8:00 a.m. - 12:00 p.m.
1:00 p.m. - 4:30 p.m.

July 5 for Independence Day
July 30 Payday

Sept 6 Labor Day

Sept 30 Payday
Oct 11 Columbus Day*
Oct 29 Payday
Nov 11 Veterans Day
Nov 25 Thanksgiving Day
Nov 30 Payday
Dec 24 for Christmas
Dec 30 Payday

* MOSERS will be closed on all of the above holidays with the
exception of Lincoln’s Birthday, Truman Day and Columbus Day.
www.mosers.org

PO Box 209
Jefferson City MO 65102-0209
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Survivor Benefits

Steps survivors should take following the death of a member
We understand that this can be a difficult topic to discuss for our members
and their loved ones, however, knowing what steps to take as a survivor is
important for you and your beneficiaries. We encourage you to learn more
and to contact us with any concerns or questions. Below is a simple overview
of the initial steps to take for a survivor in the event of the death of one of our
members. Please see the Death page on our website for more information.
The first steps survivors should take when a member dies are:
• Contact us as soon as possible when anyone receiving (or eligible for) a
MOSERS benefit dies.
• MOSERS will send you a letter explaining any benefits available to you.
• Apply. You must complete and return the forms we send to you. We can’t
pay benefits to survivors and beneficiaries without the required documents.
• Submit the death certificate and an acceptable proof-of-age-and-lawfulpresence document.
• If you want to have insurance proceeds pay funeral expenses, send us the
assignment paperwork and an itemized statement of expenses from the
funeral home.
• Contact our MO Deferred Comp staff and other benefit providers such as
MCHCP, and Social Security.

Additional information:
If you are retired, elected a joint
& survivor payment option, and
your spouse dies first, you may be
eligible for a pop-up of your monthly
pension benefit.
If a retiree dies, the benefit payment
option they elected at retirement will
determine if we pay survivor benefits.

