
Time/Room Session
7:30 a.m. - 8:30 a.m.
Antler’s Lounge Registration Table/Light Breakfast

8:30 a.m. - 8:45 a.m.
Frontier Ballroom

MOSERS Welcome: Let the Adventure Begin
Speakers: Abby Spieler, MOSERS Executive Director and Jamie Mullen, Employer 
Services Manager 
Join us as we kick off the conference! Get acquainted with our staff and the 
sessions for the day. 

8:45 a.m. - 9:30 a.m.
Frontier Ballroom

MOSERS Back to Basics: Let Us Be Your Guide
Speaker: Lisa Campbell, MOSERS
Follow along the education trail to learn more about the benefits that MOSERS 
offers and how they affect your employees. 

9:30 a.m. - 9:45 a.m. Break

9:45 a.m. - 10:45 a.m.
Frontier Ballroom

Round Table: Employee Recruitment and Retention: It’s a Jungle Out There
Moderator: Candy Smith, MOSERS
Panelists: Lori Lewis, Department of Corrections; Jessie Pace, Office of Administration; 
Becky Wilson, MOSERS; Deidre Mings, Missouri State University
A defined benefit pension is a major component of our benefit package. We have 
an advantage that most other employers do not have, so how can we can promote 
this great benefit that enhances the financial security of our members? In this 
session, you will hear from a panel of HR professionals and a MOSERS educator 
about how employers can shine the light on the MOSERS pension benefit to help 
attract and retain top talent.

10:45 a.m. - 11:30 a.m.
Frontier Ballroom

Paw-tnering with MO Deferred Comp: Helping Your  
Coworkers Save & Invest for their Future 
Speaker: Cindy Rehmeier from MO Deferred Comp
Learn about key MO Deferred Comp features and how you can paw-tner with us to 
ensure you and your coworkers are financially prepared for retirement. Presenters 
will provide retirement saving and investing tips you can share with your colleagues 
as well as discuss retirement income, plan communication and education, and 
resources available to participants.

11:30 a.m. - 12:15 p.m.
Frontier Ballroom Lunch

The following benefit providers 
will be on site!
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Time/Room Session

12:15 p.m. - 1:15 p.m.
Frontier Ballroom

MOSERS Employer Information: Owl You Need to Know
Speakers: Shelley Lehmann, Jamie Mullen, Becky Wilson, MOSERS
Hear from MOSERS staff on important employer reporting topics, the accuracy and timing of which directly impact your 
employees’ hard-earned benefits. Topics include submitting status change forms, completing monthly error reports, and 
complying with termination and reemployment rules. 

1:15 p.m. - 1:30 p.m. Break

1:30 p.m. - 2:30 p.m.
Frontier Ballroom

Phoenix Introduction: Come Fly with Us
Speakers: Jamie Mullen and Candy Smith, MOSERS
With a new look and feel, the MOSERS upcoming pension administration system and employer portal (Phoenix), will change 
how you interact with MOSERS. In this session, we will preview how Phoenix will increase the accuracy and efficiency of em-
ployer reporting processes and look at how we will train employer representatives before we deploy. 

2:30 p.m. - 2:45 p.m.
Frontier Ballroom

MOSERS Wrap Up: Thanks for Taking a Walk on the Wild Side
Speaker: Amber Arnold, MOSERS

2:45 p.m. - 3:30 p.m.
Frontier Ballroom

Bonus Session:  
Behavioral Health in the Workplace: Exploring the Possibilities
Speaker: Dan Jolivet, The Standard Insurance Company
The pandemic increased awareness of behavioral health issues in the US and, even as the emergency has ended, workers 
continue to focus on well-being in the workplace and maintaining a healthy work-life balance. This session will discuss ways 
employers can support the mental health of their employees and, in doing so, maintain employee engagement in order to 
improve retention.

Thanks for hanging with us today!


